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Make your point in a way that 
resonates with your audience 
whether they are clients, a jury, 
your business partners, or staff.

Last Name First Name Title

Firm/Organisation

Address

PO Box DX

Street Address

Suburb Postcode

Town/City

Email

Phone

REGISTRATION 
SPEAKING YOUR CLIENTS’ 
LANGUAGE

REGISTER & PAY ONLINE  www.lawyerseducation.co.nz

YOUR TRUSTED CPD PARTNER

1.5 
CPD hours

CANCELLATION AND REFUND POLICY
Since the webinar is available to registrants as an archive after 
the live presentation, there is no cancellation – we just transfer 
your user status as a registrant from the live presentation 
to a purchaser of the webinar package of recorded webinar, 
PowerPoints and booklet.

PAYMENT

 PAY BY ENCLOSED CHEQUE: Payable to ‘NZLS CLE Ltd’

 PAY BY DIRECT CREDIT: Account ‘NZLS CLE Ltd’ 
12-3192-004-9995-00 (Incl surname & organisation as reference)

 PAY BY CREDIT CARD

Card Number: 

- - -

 Visa      Mastercard     Amex       Expiry: /

Name on card

Card security code Signature

FEE (Incl GST)

 $149 NZLS Members/Associate Members 

 $179 Non-members  $

PRIVACY ACT 1993 
The information requested on this 
registration form is for NZLS CLE  
Ltd and the sponsors only.

  
I do not wish the sponsors  
to receive my contact details.

LIVE WEBINAR

Tuesday 6 March: 11am-12.30pm, Your Computer

www.lawyerseducation.co.nz

DATE & LOCATION

LIVE WEBINAR 6 Mar 11am-12.30pm Your Computer

WEBINAR REGISTRATIONS CLOSE 3pm Monday 5 March

PLEASE NOTE: To ensure you receive your booklet in advance of the 
webinar you must register at least seven days before the webinar date.

REGISTER

ONLINE AT: www.lawyerseducation.co.nz 

POST TO: NZLS CLE Ltd, PO Box 5041,  
Wellington 6140, DX SP20202

FAX TO: (04) 463 2986

INQUIRIES: 0800 333 111 
registrations@lawyerseducation.co.nz

To participate in the webinar you will need:

•  A broadband connection

•  Headphones to plug into your computer

•  PC users – Windows 7 or newer

•  Mac users – Mac OS X 10.9 (Mavericks) or newer

•  Web browsers – Google Chrome v34, Mozilla
Firefox v34, Safari v6, Internet Explorer v8,
Microsoft Edge or newer

• For help, contact cle@lawyerseducation.co.nz or
0800 333 111

SPEAKING 
YOUR CLIENTS’ 
LANGUAGE
March 2018

+



LEARNING OBJECTIVES

After this webinar you will be able to:
• Use specific language patterns that are more

motivational than others.
• Use these language patterns to help you be more

articulate on the spot  – think faster.
• Know what to look for to ensure your message is

landing correctly.

WHO SHOULD ATTEND

Practitioners and all individuals who want to engage 
more successfully with clients (or within other 
important relationships).

MATERIALS

You will receive a booklet by post and PowerPoint 
slides by email prior to the webinar.

FEE (Incl GST)

$149 NZLS members/associates; $179 non-members.

FORMAT

Via the internet, you will see and hear the presenter, 
see the PowerPoint slides and be able to type in 
questions.
• You will be emailed a link to the webinar one

week in advance, and receive a reminder the day
before.

• You will be able to submit questions in advance.

On the day
• 10 minutes before the start time, click your link to

join the webinar – ensure your sound is turned on.
• Phone 0800 333 111 for help.

CPD – Attendance at the live webinar
• You will be emailed a certificate of attendance

after the webinar for CPD verification.
• You can watch the presentation again, as many

times as you wish for no additional cost.

Registration but non-attendance on the day
• Under the CPD Scheme only those who attend a

live webinar are eligible to claim CPD hours. You
can still however watch the archived recording.

WEBINAR SERIES

SPEAKING YOUR 
CLIENTS’ LANGUAGE

Many lawyers say that the purpose of 
communication is to encourage clients, 
juries, bosses, and direct reports to act in a 
certain way. Why is it that many of us are 
left wondering why our clear advice does not 
motivate others, when it is clearly the right 
thing to do? Why are we tongue-tied when 
travelling four floors in the elevator with our 
boss? The answers to these two questions 
lie in understanding the motivation of your 
audience. When you match your language to 
what motivates others, then you can achieve a 
winning combination. 

OUTLINE

This webinar will enable you to think on your feet 
by helping you to understand common forms of 
motivation, and how to match your language to 
these common forms. This will help you be more 
articulate, influential, and enable you to avoid 
conversational de-railers which block action on 
your message.

This is a fresh way to think about motivation 
so that you can make your point in a way that 
resonates with your audience whoever they are.

Topics covered will include: 

• Why thinking about motivation is important
• Creating emotional meaning leads to

motivation, which leads to action
• How others see the world
• A new tool for speaking to client’s motivations
• The importance of getting “the nod”.

PRESENTER

Brenda Ratcliff, MindMeld 
Coaching, Wellington
Brenda is a trainer and leadership 
coach using techniques based 
on understanding how successful 

communicators get the results they want, and 
applying these same skills to situations that 
require change. She runs training in presentation 
skills for people who have a variety of important 
moments they need to get right, such as 
working with stakeholders, conference keynote 
speakers and job interviews. 

Brenda is a certified Life Coach and Multiple 
Brain Integration Techniques (mBIT) coach. She 
is also a certified coach for the Inventory of 
Work Attitude and Motivation (iWAM), an online 
diagnostic tool to help people understand their 
own communication styles and how they come 
across to others. 

ALSO AVAILABLE BY ARCHIVE WEBINAR

• Keeping Your Team (Including Millennials)
Motivated

• Communicating Effectively

• Holding Difficult Conversations

• Marketing Your Law Firm


